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TITLE SHEET

OHIO INTEREXCHANGE TARIFF

This tariff contains the late payment and return item charges applicable to the telecommunications 
services provided by TRANSWORLD NETWORK, CORP. with principal offices at 6800 N. 
Dale Mabry Hwy, Suite 100, Tampa, FL 33614-3984. This tariff applies for services furnished 
within the state of Ohio. This tariff is on file with the Public Utilities Commission of Ohio, and 
copies may be inspected, during normal business hours, at the Company’s principal place of 
business.

This tariff replaces OH PUC Tariff No 1 of TransWorld Network, Corp in its entirety.

Customers have certain rights and responsibilities under the Minimum Telephone Service 
Standards (Ohio Adm. Code 4901:1-5)(MTSS). These safeguards can be found in the Appendix 
to Ohio Adm. Code 4901:1-5-03, which is entitled “Telephone Customer Rights and 
Responsibilities”. These rights and responsibilities include complaint handling, ordering, or 
changing service, service repair, payment of bills, and disconnection and reconnection of service.
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CHECK SHEET

Sheets 1 through 36 inclusive of this tariff are effective as of the date shown at the bottom of the 
respective sheet(s). Original and revised sheets as named below comprise all changes from the 
original tariff and are currently in effect as of the date on the bottom of this sheet.

Page Number of Revision
1 Original
2 Original
3 Original
4 Original
5 Original
6 Original
7 Original
8 Original
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TARIFF FORMAT

A. Page Numbering - Page numbers appear in the upper right corner of the page. Pages are 
numbered sequentially. However, new pages are occasionally added to the tariff. When a 
new page is added between pages already in effect, a decimal is added. For example, a 
new page added between Page 14 and 15 would be 14.1.

B. Page Revision Numbers - Revision numbers also appear in the upper right corner of each 
page. These numbers are used to determine the most current page version on file with the 
PUCO. For example, the 4th revised Page 14 cancels the 3rd revised Page 14. Because of 
various suspension periods, deferrals, etc. the PUCO follows in their tariff approval 
process, the most current sheet number on file with the PUCO is not always the tariff page 
in effect. Consult the Check Sheet for the sheet currently in effect.

C. Paragraph Numbering Sequence - There are nine levels of paragraph coding. Each 
level of coding is subservient to its next higher level:

2
2.1
2.1.1
2.1.1.A
2.1.1.A.1
2.1.1.A.1.(a)
2.1.1.A.1.(a).I
2.1.1.A.1.(a).I.(i)
2.1.1.A.1.(a).I.(i).(1)

D. Check Sheets - When a tariff filing is made with the PUCO, an updated Check Sheet 
accompanies the tariff filing. The Check Sheet lists the pages contained in the tariff, with 
a cross-reference to the current revision number. When new pages are added, the Check 
Sheet is changed to reflect the revision. An asterisk (*) designates all revisions made in a 
given filing. There will be no other symbols used on this page if these are the only 
changes made to it (i.e., the format, etc. remain the same, just revised revision levels on 
some pages.) The tariff user should refer to the latest Check Sheet to find out if a 
particular page is the most current on file with the PUCO.
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SYMBOLS

The following are the only symbols used for the purposes indicated below:

(D) Delete or discontinue

(I) Change resulting in an increase to a customer’s bill

(M) Moved from another tariff

(N) New

(R) Change resulting in reduction to a customer’s bill

(T) Change in text or regulation but no change in rate or charge
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APPLICATION OF THE TARIFF

This tariff governs the Carrier’s late payment and check charges for services that originate and 
terminate in Ohio. Specific service descriptions and rates are available on the company’s website 
at www.twncorp.com.

The Company’s services are available to Residential and Non-Residential customers. 
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SECTION 1 – TECHNICAL TERMS

“Carrier,” “Company” or “Utility” refers to TransWorld Network, Corp.

“Customer” or “End User” means any person, firm, corporation, or governmental entity who has 
applied for and is granted service or who is responsible for payment of service regardless of the 
identity of the actual user of the service. 

“PUCO” refers to the Public Utilities Commission of Ohio. This is the regulatory authority of the 
state of Ohio having jurisdiction over public service corporations operating in Ohio.

“Residential” customer is a customer who has telephone service at a dwelling and who uses the 
service primarily for domestic or social purposes. All other customers are non-residential 
customers. 

“Service” means any telecommunications service(s) provided by the Carrier under the jurisdiction 
of the Public Utilities Commission of Ohio.
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SECTION 2 – Charges

2.1 Late Payment Charges

Late payment charges will be computed at a rate of 1.5% per month if invoices are not 
paid by the due date. The late payment charge is applied to the total unpaid balance due 
and outstanding. 

2.2 Returned Check Charge 

If the Company receives a check or authorization to process an electronic payment from a 
Customer in payment for service rendered or for any other reason of indebtedness and 
which is returned from or denied by the bank or responsible agency due to insufficient or
uncollected funds, closed account, apparent tampering, missing signature or endorsement, 
or for any other reason, the Company shall apply a service charge of $30.00 for each 
instance. 

The charge shall be applied to Customer’s monthly billing in addition to any other charges 
which may apply under the Company’s then current rate schedule. Payment rendered by 
check or electronic means, which is subsequently dishonored shall not constitute payment 
nor shall it relieve Customer from the obligation to render payment to the Utility. 
Repayment by valid means: money order, certified check, or other means which guarantee 
customer’s payment to the utility shall be subject to the same original terms of the bill and 
will not deter the Utility’s provision for termination for non-payment of service.


