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3.11 Dial-Around Compensation Surcharge for Payphones  
 

3.11.1 In order to recover the Company’s expenses incurred to comply with the FCC’s 
pay telephone compensation plan effective October 7, 1997 (FCC 97-371), an un-
discountable per call charge is applied to all completed consumer intrastate, 
interstate, and international long distance calls placed from any public/semi-
public payphone used to access the Company’s services. The charge is in addition 
to standard tariffed usage charges and any applicable service charges and 
surcharges associated with the Company’s services.  

 
3.11.2 The Surcharge applies to: 

 
A. Calling card service 
B. Collect Calls 
C. Calls to Toll Free Numbers 
D. Pre-paid card service 
E. Directory Assistance 
F. Third party billed calls 

 
3.11.3 The charge applies to the initial completed call and any re-originated calls (i.e., 

using the “#” to complete a new call). 
 

3.11.4 The Company bills the surcharge as a component of the call on the customer’s 
invoice. 
 

3.11.5 The surcharge does not apply to calls placed from pay telephones at which the 
Customer pays for service by inserting coins during the progress of the call. 

 
        

3.11.6 Per Call Surcharge   $0.60 
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