
 
 
Important Information in Regards to your Long Distance Rates 
  
TransWorld Network strives to offer reliable service at competitive rates. Over the years, TWN 
has taken steps to absorb any rate increases that are passed on to us from our vendors.  Despite 
these efforts, our long distance undercarrier has recently notified us of a significant rate increase 
which will prohibit us from absorbing these costs further and we will have to increase our rates.  
  
Rate changes will take effect October 1, 2009.  To find out how this will affect your long 
distance bill, please contact customer service at 1-800-950-3015. We appreciate your business 
and look forward to continuing to serve your communication needs. 
 


